
At The Leisure Experts, we serve as more 
than just consultants; we are partners in the 
journey. By collaborating closely with clients, 
we gain a deeper understanding of specific 

needs, and devise bespoke strategies to 
allow each organisation to achieve their 

goals. We ensure efficiency, support growth, 
and implement the infrastructure and training 
necessary for optimisation and sustainability 

in the aquatic strand of business.

Our business reviews are often the first stage 
of the work we do with clients. They involve 
a thorough on-site evaluation of a number of 
aspects of the organisation, including but not 
limited to: workforce infrastructure, aquatic 

operations, programming, marketing, financial 
performance, customer satisfaction and 

ongoing training.

We provide detailed recommendations for 
development, ensuring a comprehensive 

and holistic approach to optimising 
performance, while maintaining and 

managing the workforce.

Request your tailored review 
today and see the impact of 

The Leisure Experts’ solutions 
in your business.

Bethan Laker
Company founder & director
bethanlaker@theleisureexperts.com

Our support is 
delivered through a 
variety of services
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At The Leisure Experts, education lies at the core of our mission. We believe that 
equipping the leisure industry with knowledge and training that is specifically 
designed with the industry at heart, is key to unlocking its true potential. What 

makes education with The Leisure Experts different from that delivered by other 
organisations, is that when we create CPD and qualifications, we ensure that they 
can be delivered in a way that resolves operational challenges, rather than creating 

them. We deliver a practical solution across all aspects of aquatic operations.

joni harding
Company director
joniharding@theleisureexperts.com
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Our team of dedicated Leisure 
Experts produce tailored 

education, bespoke resources 
and templates. They also deliver 

customised training programmes, 
face-to-face and online CPD, 

produce and maintain an up-to-
date suite of e-learning modules, 

as well as delivering industry 
recognised qualifications in the 

UK, Ireland and Europe.

Discover how bespoke TLE education solutions can 
bring lasting improvement to your organisation 

reach out today!


